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May 2022 Virtual Open Enrollment Meeting
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Agenda

 Digital Tools – Trustmark Portal and Mobile App

 Understanding Your Explanation of Benefits (EOB)

 Population Health Management

 CVS Caremark Pharmacy

 Anthem LiveHealth Online Telemedicine

 Find an Anthem Provider
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Digital Tools
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myTrustmarkBenefits Online Portal
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myTrustmarkBenefits Online Portal
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myTrustmarkBenefits Mobile App

See the status of their 
deductible and out-of-
pocket maximum

View family information 
and benefits

Show their ID card to 
providers

Connect with customer 
service by phone

View and filter claims 
for quick reference

Easily access member-
specific services in your 
benefit plan through 
the My Programs 
section

Access important 
benefits information

Filter claims by family 
member and type

By downloading the myTrustmarkBenefits app, 
members can:

Find a doctor

Ask questions and receive 
answers from Trustmark 
through our message 
center
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Understanding Your Explanation of Benefits
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Understanding your Explanation of Benefits (EOB)
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Population Health Management
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Take Control of your Health
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CVS Health Pharmacy



Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
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Welcome to CVS Caremark®– we manage your new prescription benefit plan. We’re here
to help you get the medication you need and learn how to keeps costs low.

Make sure you know how to get yourmedication.
You can pick up your medication at any pharmacy in your
network. Some prescription benefits offer delivery by mail,
too. Be sure to review your prescription benefit plan to see
your options.

Ready to get the most from your
benefits? Register at Caremark.com
and download the CVS Caremark 
mobile app.

Tap into savings with digital tools.
Save time, keep costs down and stay on top of your
prescriptions. Do it all at Caremark.com and the CVS
Caremark mobile app.

• Find a network
pharmacy to keep
medication costs as low
as possible.

• See if a medication is
covered to get the most
affordable option.

• Compare drug costs to
see where you can
save.

• Sign up to get email
or text messages
about your
prescriptions and
more.

• Request refills and keep
track of prescriptions for
your family.

Prescription Benefits

Convenient
and affordable 
medication
options.



Apple is a registered trademark of an entity not affiliated with CVS Caremark.
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Our digital tools help you find ways to save on medication and manage your
prescriptions on your own time.

To start saving , reg ister at Caremark.com and download the CVS Caremark® mobile app.

Our digital tools make it easy to manage your health whenever –
and wherever – you like. You can look for saving opportunities, stay
on top of your prescriptions and more. Here’s how our digital tools
can help you every day.

Stay in the loop.
Sign up to get email or text messages about your prescriptions, ways
to save, status updates and more.

Go paperless.
Sign up to get all communications electronically. You’ll get quicker
updates and all the information you need will be online.

Refill fast.
Request refills quickly and keep track of prescriptions for your family in
one convenient place. See how close you are to meeting your deductible
and out-of-pocket cost maximum anytime.

Check for Rx savings.
View side-by-side comparisons of medication costs and coverage to see
where you can save.

Have the
Wallet app on an
Apple device?
Save your ID card
to Wallet and view it 
anytime.

Digital tools

Save time 
and money



If you have a complex or chronic condition (such as rheumatoid arthritis, multiple 
sclerosis or psoriasis) then you need a specialty pharmacy, one that offers more than 
just medication. That's CVS Specialty. We're specialists in medications that treat your
condition and that expertise allows us to get you the medication you need, along with 
personalized, clinical support.

To learn more, visit CVSspecialty.com.

CVS Specialty®

More than
medication

Specialized support
You'll have a dedicated CareTeam led by a
pharmacist and nurse who are specialists in 
your condition. They can help with everything
from getting started and managing side
effects to injection training or finding financial
assistance. This support is what will help you 
safely and effectively stay on track with your 
therapy.

Convenient choices
We’re the only specialty pharmacy that lets you 
choose how you get your medication:

You can pick it up at any CVS Pharmacy 
(including those inside Target stores).

- OR -

Have it delivered by mail anywhere that's 
convenient – even your doctor's office.

Digital tools
You'll be able to manage your medications
and more at CVSspecialty.com and with the
CVS Specialty mobile app.

- Order refills and track orders
- Set medication and treatment reminders
- Securely message your CareTeam
- Manage payments

Get started with CVS Specialty

Online
Visit CVSspecialty.com/enroll

- OR -

By phone
Call us at 1-800-237-2767

©2017 CVS Caremark. All rights reserved. This document contains confidential and proprietary information of CVS Caremark and cannot be
reproduced, distributed or printed without written permission from CVS Caremark. Your privacy is important to us. Our employees are trained regarding
the appropriate way to handle your private health information.
75-42431E 063017 TDD: 1-800-863-5488



Start saving with 90-day supplies at Caremark.com.

Save on medication you take regularly (like medication for high blood
pressure or diabetes) by getting 90-day supplies from CVS Caremark Mail

Service Pharmacy.

90-day supplies save you time and money.
A 90-day supply typically costs less than three 30-day supplies. Plus, 
there’s no need to run to the pharmacy each month. We deliver your

90-day supplies by mail to your home, office and even your vacation spot.

CVS Caremark®Mail
Service Pharmacy

We deliver
savings and
convenience.

Get worry-free shipping with every delivery.
You get the medication you need, when you need it – with no-cost 
shipping. Your prescription is filled by a licensed pharmacist and checked
for quality. Our packages are discreet, secure and hold up in any weather.

Avoid missing a dose with refill reminders.
Need a reminder? We’ll send you a text message 10 days before every
refill. Download our mobile app to manage your prescriptions on your
own time.

90-day supplies
typically cost less
than 30-day
supplies.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
©2019 CVS Caremark. All rights reserved. 106-50571A  111519
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Anthem LiveHealth Online
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LiveHealth Online goes where you go

Access LiveHealth Online via smart phone, tablet or computer The LiveHealth 
Online app is 

available on both 
iOS and Android



Using LiveHealth Online, you can
have a private and secure video visit
with a board-certified doctor 24/7 on
your smartphone, tablet or computer
with a webcam. It’s a quick and easy
way to get the care you need with no
appointments or long wait times.

When your own doctor isn’t available,
use LiveHealth Online if you have
pinkeye, a cold, the flu, a fever,
allergies, a sinus infection or other
common health condition. A doctor can
assess your condition, provide a
treatment plan and even send a
prescription to your pharmacy, if it’s
needed.

LiveHealthOnline
How to register in minutes
before you feel sick

Have avideo visit with a
doctor in minutes, 24/7

Using LiveHealth Online, you can have a private video
visit from home or on the go.

Life moves pretty fast. When you’re not feeling well, you
want to feel better fast. With LiveHealth Online, you
don’t need to make an appointment. Just sign up at
livehealthonline.com or use the app, and see a board-
certified doctor in a few minutes.

When your own doctor isn’t available, use LiveHealth
Online if you have:

Pinkeye
A cold
The flu
A fever

A sinus infection
And more
Allergies

A doctor can assess your condition, provide a treatment plan and
even send a prescription to your pharmacy, if it’s needed.*

What will a visit cost?

Your Anthem plan includes benefits for
video visits using LiveHealth Online, so
you’ll just pay your share of the costs —
usually $59 or less.

Sign up for LiveHealth Online today --
it ’s quick and easy
Go to livehealthonline.com or download the
app and register on your phone or tablet.

LiveHealthOnline isthetradenameofHealthManagement Corporation, aseparatecompanyprovidingtelehealthservicesonbehalf ofAnthemBlueCross.

60019CAMENABC_MVPOD06/17
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Questions about how to use LiveHealth Online?
Call toll free at 1-888-LiveHealth (548-3432) or email help@livehealthonline.com. If you send us an email, please include your name, email 
address and a phone number where we can reach you.

1 Prescription availability is defined by physician judgment and state regulations. Visit the home page of livehealthonline.com to view the service map by state.
2 Select a doctor licensed to practice in the state where you’re physically located. If that doctor is seeing another patient, you can choose to go to an online waiting room or you can select another doctor who is available at that moment.
LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem.
If you’re a retiree or have coverage that complements your Medicare benefits, your employer sponsored health plan may not include coverage for online visits using LiveHealth Online. Check your plan documents for details. You can still use LiveHealth Online, but 
you may have to pay the full
cost of a visit. Online visits using LiveHealth Online may not be a covered benefit for HRA and HIA+ members.
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance 
Companies, Inc. The Blue Cross
name and symbol are registered marks of the Blue Cross Association.
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The features of LiveHealth Online Medical

• Live, on-demand video doctor visits 24x7/365 

• Accessible by smartphone, tablet or computer

• Cost is less than or equal to your office visit

• Available in all states with an average wait time of 
10 minutes

• Choice of board certified, Anthem 
network doctors

• Secure and private, HIPAA compliant video visit

• E-prescribing to your pharmacy of choice*

• Available to Anthem members and 
non-members

*Only non-controlled substances can be prescribed via video doctor visits
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Commonly Treated Medical Conditions

• Abrasions, minor wounds

• Acne

• Anxiety

• Asthma

• Allergies/allergic rhinitis

• Back pain 

• Cough/Cold

• Depression 

• Diabetes/hypoglycemia

• Diarrhea

• Ear pain 

• Fever

• Headache/migraine

• Hypertension

• Incontinence

Access

• Incontinence

• Influenza/flu

• Insomnia

• Nausea/Vomiting 

• Obesity

• Pinkeye and other eye 
infections

• Rashes/skin disturbances

• Sinus infection

• Smoking cessation 

• Sore throat/pharyngitis 

• Sprains and strains

• Tooth pain

• Urinary tract infection



@2020 – Confidential and Proprietary
Trustmark Health Benefits, Inc. is a subsidiary of Trustmark Mutual Holding Company.
@2020 – Confidential and Proprietary
Trustmark Health Benefits, Inc. is a subsidiary of Trustmark Mutual Holding Company.

Find an Anthem Provider



2
You can look for a doctor by using either:

Select a provider to get details, like:
 Specialties
 Gender
 Languages spoken
 Training
 A map of their office location
 Phone number

Going mobile
Search for doctors, hospitals and more on your smartphone or mobile device.
And don’t forget that going mobile keeps everything you need to know about your plan —including
medical, pharmacy, dental, vision, life insurance —in one place. It’s simple, personal and all about you.
Simply download the Sydney app to get started.

*If you don’t know the name of the plan or network, check with your human resources department or benefits administrator.
AnthemBlueCrossisthetradenameofBlueCrossofCalifornia.AnthemBlueCrossandAnthemBlueCrossLifeandHealthInsuranceCompanyareindependentlicenseesoftheBlueCrossAssociation.AnthemisaregisteredtrademarkofAnthemInsuranceCompanies, Inc.

00734CAMENABCVPODRev. 06/19
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Thank you!

Thank you for attending our Open Enrollment Presentation.  


