
What is DialCare?
DialCare connects you with state-licensed, fully credentialed 
doctors and mental health professionals via phone and video chat, 
to provide treatment and advice for common issues, including:

•	 Colds

•	 The flu

•	 Strep throat

•	 Stress

•	 Depression

•	 Anxiety

A Complete, Convenient Telehealth Product

If you do not have a QR code reader, there are many 
free apps available for download. Simply download 

a free QR code reader app and use your smart 
phone's camera to scan it.

Scan the QR code and discover 
the DialCare possibilities!

What phone number do I call to reach a doctor 
or mental health professional?
To schedule a consultation with a doctor or mental 
health professional, just call (855) 335-2255. 

What is DialCare's web address? 
www.dialcare.com

How can I download the DialCare app?
You can visit the Google Play or Apple App store 
and download the DialCare app to your Android or 
iOS device.

How do I create a DialCare account?
Complete your registration and set up your 
account online at member.dialcare.com or over 
the phone by calling (855) 335-2255.

Are there any limits to my phone or video access 
to doctors and mental health professionals?
No. There are no limits on the number of 30-minute 
phone and video consultations you can have with 
doctors or mental health professionals.

Disclosure: THIS PLAN IS NOT INSURANCE and is not intended to replace health insurance.
State restrict list is available at dialcare.com/states.

Ready to schedule 
a consultation?
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